JEFFREY
VISRAITIS

612 Allenscreek Way
Round Rock, TX 78664

. 570.956.4149
( v@artbyv.com
@& www.artbyv.com

B.S. / Game Art - 2013

Full Sail University,

Winter Park, FL
& Advanced Achiever Award
@ Director's Award

A.AS. / Commercial Art - 2014
Luzerne County Community
College, Nanticoke, PA

& Cum Laude

Software Experience
& Adobe Creative Suite
@ QuarkXPress
L EVE]
& ZBrush
& UVLayout
& Substance
@ Quixel
& Unreal Engine
& Unity
& Figma
& Microsoft Office
& Oracle Siebel
¢ JIRA
& WordPress/WooCommerce
& CSS/HTML
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SUMMARY

Dedicated digital artist with a background in 2D and 3D arts. Highly experienced in
graphic design and 3D modeling. Adept at working independently or collaboratively on
projects, and committed to achieving visual innovation and beauty. Seeking to bring
my experience to a new position with long-term potential.

SRILLS/TALENTS

¢ Award-winning Artist
¢ 3D Modeling/Sculpting
¢ 3D Printing

# Print Layout/Design

¢ \Website Layout/Design
¢ Ul Design

IORK HISTORY

Freelance Artist January 2000 — Present
¢ Conducted needs assessment to understand, create, and deliver conceptual art and
design that exceeded client expectations.
¢ \Worked as Creative Director on larger projects assembling and working with a team of
freelance creatives to take projects from initial concept, to proof, to finished product.
@ Projects included logo design, branding, advertising, web design, book layout,
illustration, crowdfunding campaigns, video game prototyping, and 3D modeling.

¢ Branding/Logo Creation
¢ \/ideo Production/Editing
¢ Technical Writing

¢ Detail Oriented

¢ Art Direction

¢ Project Management

¢ Trade Show Experience
¢ Entrepreneurial Mindset
¢ Proven Leadership Skills
¢ Customer Focused

¢ eCommerce

¢ Telecommuting

Waywalker Studios December 2018 — Present
# Sole proprietor of a hobby publishing company that designs and sells accessories for
popular tabletop games.
# Managed business-to-business relationships.
¢ Created and maintained an ecommerce store for order fulfillment.
# Handled orders, shipping, invoicing, customer support, and technical service.

Inner Circle January 2000 — October 2009
¢ Owned and operated an award-winning hobby publishing company.
¢ Hired and supervised freelance and in-house artists and writers.
¢ Responsible for end-to-end product development and design.
¢ Collaborated with overseas manufacturers to bring products to market.
¢ Designed, built, and manned trade show booths to promote products.
Technical Support September 2016 — October 2021
Spectrum, Austin, TX

¢ Nationally recognized top performer as inbound technical cable/internet support
representative.

® Team Lead and subject matter expert that assisted in training new hire classes and
working one-on-one with agents struggling to meet their metrics.

Customer Advocate & Risk Management Analyst
Network Solutions, Drums, PA

May 2009 - January 2014

® Successfully resolved 95% of escalations from a variety of high level sources including
the Executive Team, Board Members, Attorney General, CEOs of Fortune 500
companies, Legal Firms, and Law Enforcement.

¢ Reduced fraud and escalations by 40% by working with cross functional teams to
maintain the highest level of security and legal compliance.
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